
Data Dashboard

Data Dashboard providesData Dashboard provides 
real-time reporting on
• Community Needs
• Service TrendsService Trends
• Demographic Data of Clients 

Served
• Service Counts
• Ability to drill down by zip code



Service Trends Prior 24 Hours on Home Page
Includes Top 5 Service Requests and Top ServicesIncludes Top 5 Service Requests and Top Services 

that are Trending Up and Trending Down

Includes details on 
percentile changes on 
services in comparison 
to the previous 24-
hour period



To Navigate to the Comparison Page:
In Community Needs Prior 12 Months SectionIn Community Needs Prior 12 Months Section

Click on any bar   OR   Click on any slice

Click on any bar 
or any slice of the 
charts



The Comparison Page provides data on trends including
2-Year Trends & Daily Trendsy



To Navigate to the Results Page, from Home Page
• Click on a city listed under Top 5 Communities orClick on a city listed under Top 5 Communities or
• Click on a zip code listed under Top 5 Zip Codes



The Results Page provides Service Requests data from 
the selected city or zip code over the last 12 months. y p



Or select “click for full list…” for a complete list of 
Calls by City or Calls by Zip CodeCalls by City or Calls by Zip Code



The Calls by City Results Page provides data during the 
prior 12 Months:p
• On the left, total # of calls for each city.
• In the parentheses, percentage of increase or decrease 

of calls from the previous yearof calls from the previous year.



Calls by Zip Code Results Page provides data during the 
prior 12 Months:p
• On the left, total # of calls for each zip code.
• In the parentheses, percentage of increase or decrease of 

calls from the previous yearcalls from the previous year.


